


	ACPO Policy on Police Response to Security Systems (January 2013)
	Appendix F

	ACPO POLICY ON POLICE RESPONSE TO SECURITY SYSTEMS
	


	NOTICE OF:
	 FORMDROPDOWN 

	INT URN
	1
	     

	Variation Reason(s):
	 FORMDROPDOWN 

	Installation Date:
	     
	P/A URN
	2
	     

	
	 FORMDROPDOWN 

	Variation Date:
	     
	URN
	3
	     


	Name of Alarm

Receiving Centre
	
	Name of Installer
	
	Name of Maintainer

	     
	
	     
	
	     

	Police Ref:
	     
	
	Police Ref:
	     
	
	Police Ref:
	     

	Address
	
	Address
	
	Address

	     
	
	     

	
	

	Tel:
	     
	
	Tel: 
	     
	
	Tel:
	

	DETAILS OF PROTECTED PREMISES

	

	
	Householder
	Title:
	     
	Initial(s):
	     
	

	
	
	Surname:
	     
	

	
	
	Business Name:
	     
	

	
	Trading/signage/building/ other Name
	     
	

	
	Description of building
	

	
	Address:
	     
	

	
	Address:
	     
	

	
	Town:
	     
	

	
	County:
	     
	

	
	Postcode:
	     
	Tel:
	(incl STD code)
	     
	

	
	
	
	
	
	
	

	
	
	
	( 
	E-mail address
	     
	

	
	Type of Premises:
	 FORMDROPDOWN 

	
	

	
	If other, state:
	     
	
	O/S Grid Map Ref FIG
	     
	

	
	
	

	
	Directions from main road:

(Rural / new sites)
	     
	

	
	
	


	TYPE  OF SYSTEM

	 FORMDROPDOWN 



	TYPE OF CONFIRMATION

	 FORMDROPDOWN 



	ADDITIONAL FEATURES

	 FORMDROPDOWN 

	
	 FORMDROPDOWN 


	 FORMDROPDOWN 

	     


	GRADE OF SYSTEM

	
	 FORMDROPDOWN 


	
	


	STANDARD TO WHICH INSTALLED

	 FORMDROPDOWN 



	EXISTING URN NO.

	Int
	     
	CCTV
	     

	PA
	     
	Veh tracking
	     


	PREVIOUS USER (Company name when applicable)

	     


	ADMIN FEE
	SOUNDER DELAY

	     
	
	     

	 FORMDROPDOWN 

	 FORMDROPDOWN 



	CERTIFICATE /Contract no
	     


	Signed:
	

	Print Name:
	     

	Position in company:
	     

	Date:
	     


	If this form is not completed as appropriate or the Hazard and Site Risk statement is not enclosed, it will be returned unprocessed

	POLICE USE ONLY
	

	
	

	
	


January 2013

	
	ACPO SECURITY SYSTEMS POLICY
	Appendix F Key


	KEY TO COMPLETION OF APPENDIX F DOCUMENT

	Select the type of notice, from 1 to 3.
Then select the appropriate data, i.e. if number 1 is selected, you will need to choose data from the headings marked with a 1.

	Note:  If number 3 is selected choose data relevant to the variation.


	
	
	
	
	
	
	
	
	

	
	
	NOTICE OF:
	1.
	Application for a Unique Reference Number (URN).
	
	

	
	
	
	2.
	Application to reinstate a Unique Reference Number (URN).
	
	

	
	
	
	3.
	Variation to an existing security system.
	
	

	
	
	
	
	
	
	
	
	

	
	TYPE OF SYSTEM
(1)
	
	TYPE OF CONFIRMATION
(1 2 3)
	
	ADDITIONAL FEATURES
(1 2 3)
	
	Grade of System
(1 2 3)
	

	
	Intruder Alarm
	
	Audio
	
	None
	
	Grade 2
	

	
	Personal Attack
	
	Visual
	
	Smoke Generator
	
	Grade 3
	

	
	Combined IA/PA
	
	Sequential
	
	CCTV
	
	Grade 4
	

	
	CCTV
	
	Audio and Sequential
	
	Lighting
	
	
	

	
	Vehicle tracking
	
	Visual and Sequential
	
	Chemical trace
	
	
	

	
	Lone Worker
	
	Visual and Audio
	
	Access control
	
	
	

	
	CAT 5
	
	Visual, Audio and Sequential
	
	Smoke Raid Control (PA)
	
	
	

	
	
	
	
	
	
	
	
	

	
	ADMIN FEE (1 2 3)
	
	STANDARD TO WHICH INSTALLED (1)
	
	TYPE OF PREMISES (1)
	
	VARIATION REASON(s)
(1 2 3)
	

	
	Applicable
	
	BS 4737
	
	
	Retail
	
	Upgrade to confirmation
	

	
	Not Applicable
	
	PD6662 2004 + DD243 2004
	
	Commercial
	
	Signalling amendment
	

	
	
	
	PD6662 2010 + BS8243
	
	Public Sector
	
	New user
	

	
	
	
	BS 4737 + DD: 243:2002
	
	Licensed
	
	Change of user name
	

	
	
	
	BS 4737 + DD243 2004
	
	Domestic
	
	Address amendment
	

	
	SOUNDER DELAY
(1)
	
	BS 6799 Class VI
	 
	Industrial
	 
	Additional features
	

	
	
	
	BS 7042
	
	Bank or Financial
	
	Takeover from another maintainer
	

	
	0 Minutes
	
	BS8418 2003
	
	Institutional
	
	Change of Alarm Receiving Centre
	

	
	5 Minutes
	
	BS 8418 2010

BS 8484
	
	Other
	
	Maintenance contract cancelled
	

	
	10 Minutes
	
	CAT 5 ATSVIVR
	
	
	
	System removed
	

	
	15 Minutes
	
	
	
	
	
	Change of sounder delay
	

	
	
	
	
	
	
	
	
	


APPENDIX F - ANNEXE A

                                                                                                        Jan 2013
APPLICATION FOR RESTORATION OF POLICE RESPONSE    

TO AN INTRUDER ALARM

Following the withdrawal of response letter the security company is required to apply for reinstatement using this form. Remedial work and/or re-certification of the system may be required as detailed below.

N.B. Although withdrawal of response will not in the short term affect the status of the personal attack alarm, please note that if this situation has not been satisfactorily resolved within 6 months, the unique reference number allocated to your Intruder / PA will be deleted.  It is therefore essential that you give this matter your urgent attention.

	URN
	NAME & ADDRESS OF PREMISES
	INSTALLER / MAINTAINER


The remedial work required will be dependant on the existing status of the system, as follows:

CURRENT STATUS


 REQUIREMENT
          

COMPLETED (√)

1) Pre DD243 system


Upgrade to DD243:2004 or BS 8243

2) DD243 system pre 2002

Upgrade to DD243:2004 or BS8243
Please note remedial action in 1 & 2 above could lead to reinstatement of response - without a 3 month delay.

3) DD243:2002 system

Identify cause, remedy, and detail

remedial action in box below 

4) DD243:2004 system

Identify cause, remedy, and detail

 remedial action in box below 


5)  PD6662 2010                                Identify cause, remedy and detail                

                                                         Remedial action in box below

 Please note that systems in 3, 4 & 5 above must have been free of false calls for a continuous period of 90 days (supported by ARC evidence) BEFORE this application for restoration is submitted.

There is no requirement to upgrade to PD6662 to regain police response

Identify the cause of the false alarms and give details of remedial work carried out in the box below (supported by evidence, such as an engineers report sheet)

Where a system has been upgraded a copy of the new NSI or SSAIB certificate of compliance/conformity must be forwarded with this application.
The information I have given is true to the best of my knowledge and belief. False or misleading information could lead to the loss of the URN

Signed:………………………………………………Name…………………………………………….Date:…………………………………...…

                                                                                      Appendix F- ANNEXE B  Jan 2013   

                                  APPLICATION FOR RESTORATION OF POLICE RESPONSE TO A PERSONAL ATTACK / HOLD-UP ALARM 
	URN
	Premises Name


	Maintainer


Following the withdrawal of response letter the security company is required to apply for reinstatement using this form. Remedial work and/or re-certification of the system may be required as detailed below 

Please note that if this situation has not been satisfactorily resolved within 6 months, the unique reference number allocated to your HUA will be deleted. It is therefore essential that you give this matter your urgent attention. 

Please put a cross in the boxes below for YES


1. Is a police response still required?  



2. If not, have appropriate measures been put in place to ensure that signals are not passed to the police? (You may need to consult your insurance company, if the device has been removed).                                                                              

3. Confirmation is mandatory – is this in place?  (see note 1)   

Type of Confirmation (please cross as applicable)





a) Call-back 












b) Sequential to BS8243 (PD6662:2010 systems)

c) Sequential for Pre-PD6662:2010 systems; ACPO Annex T applies (see note 2) 

d) Video


e) Audio

4. Has the system been clear of false calls for 90 days? (see note 1) 



5. Are all of the PA / Hold-up devices dual action? 







6. Has the Duress facility been removed?  (see note 3)

7. Has user training been given? 






 
8. Does PA / Hold-up alarm comply with all other aspects of Appendix T 10-point plan?
 

Give details of cause and any other work undertaken to rectify false alarms in this box. 

	


I declare the End User(s) have been fully trained in the intervention method and procedures to be followed in the event of the HUA being activated. 

The information I have given is true to the best of my knowledge and belief. 

Signed:………………………………………………………………………………….. Date:………………………………………………. Name:…………………………………………………………………(please print) Position in Company…………………….
Please note that false or deliberately misleading information provided on this form could lead to the loss of the URN. 
Annex B continued

Note 1

When a form of confirmation has been implemented, response may be reinstated to HUA’s before the 3 month period. 

A system must achieve three months clear of false calls with any subsequent level 3 loss of response after confirmation has been put in place.

Where confirmation is mandatory to regain police response, an assessment must be carried out by the security company, to ensure that an appropriate confirmation method is used. In considering call back, audio or visual intervention, the purchasing contractor or other person responsible for health and security under applicable legislation must ensure adequate support systems in place in the premises to ensure that no-one is placed at undue risk. Documentary evidence of this process must be retained by this person for inspection. 

The method of confirmation used must be based on the security needs of the End User(s) and not for commercial reasons. 

Note 2 

It is permissible to use “multi-action” hold-up devices (as defined in BS8243) on pre PD6662: 2010 systems, however, the operation of these devices may differ dependent on the operation of the control equipment installed at the supervised premises. Acceptable methods of operation may include:

a). The multi-action device may hold the first operation (unconfirmed alarm) at the device, pending a second operation (confirmed alarm) of the device within a stated time window.

b). The multi-action device may send both an unconfirmed and a confirmed hold-up alarm signal to the control equipment, but it is required to be processed and notified correctly to an ARC.

Where sequential hold-up confirmation is used on these systems, the client must be made aware of the risks associated with these devices. In particular, the operation required to generate a confirmed alarm, paying special attention to the use of confirmation timers and expectations of Police response.

Note 3

(Only BS EN 50131-1 Grade 4 (Grade 3 in exceptional circumstances) & BS 7042 systems are exempt from this requirement). 

ANNEXE ‘C’
	
	STANDARDS MATRIX
	
	
	

	New Applications for Intruder and Hold Up URNs
	
	
	

	System Status
	Requirement
	Fee Required
	Action to be taken by the alarm company.

	New Application for New System
	PD6662:2010 & BS8243:2010
	1 Fee PA                            1 Fee IA
	Apply to Security Systems Office on  App F with App G + copy of original installation cert

	New Application for Existing System with no Previous Police Response
	PD6662:2004 & DD243:2004 or                              PD6662:2010 & BS8243:2010
	1 Fee PA                            1 Fee IA
	Apply to Security Systems Office on App F with App G and copy of original installation cert. (Must be dated pre 1st June 2012)

	Re-Instatement of Intruder and Hold Up URNs
	
	
	

	IA Level 3                          (Unconfirmed systems)
	DD243:2004 or                                BS8243:2010
	N
	Apply to Security Systems Office on App F Annex A

	IA Level 3                          (Confirmed systems)
	DD243:2002/2004 or                                BS8243:2010   Additional form of confirmation or + 90 Days Clear (Optional)
	N
	Apply to Security Systems Office on App F Annex A

	PA (Hold Up) Level 3
	Method of  PA(Hold Up) Confirmation           (Either Call-Back, Sequential, Video or Audio)    + 90 Days Clear (Optional)
	N
	Apply to Security Systems Office on App F Annex B

	PA (Hold Up) Level 3 (Hold Up Confirmation Failed)
	Alternative Method of  PA(Hold Up) 

   Confirmation        + 90 Days Clear (Optional)
	N
	Apply to Security Systems Office on App F Annex B

	Deletions
	
	
	
	

	Deleted Poor Performance
	PD6662:2004 & DD243:2004  or 

  PD6662:2010 & BS8243:2010                     + 90 Days Clear
	1 Fee PA                            1 Fee IA
	Apply to Security Systems Office on  App F with App G + copy of original installation cert + Annex A detailing remedial work.

	Deleted By Alarm Co
	PD6662:2004 & DD243:2004  or

PD6662:2010 & BS8243:2010
	1 Fee PA                            1 Fee IA
	Apply to Security Systems Office on  App F with App G + copy of original installation cert.

























































































